
 
TS AND CS 

GETTING DOWN TO BUSINESS 
Relationships are about mutual respect and realistic expectations. I want to tell 
you how I work so you know where I'm coming from. And, of course, I'm more 

than happy to chat to you about how you work. 
 

RATES 
My rate covers what is expected of me in the copywriting brief. This includes 

volume of work, deadline and the parameters of the writing job. 
Research and admin are included. 

One set of changes is included (within 14 days of the first draft). 
One meeting with the client is included. 

 
I charge either hourly, daily, or on a project-by-project basis. Get in touch so 

that we can discuss what best suits you. 
 
 

In terms of the specific project, key factors influencing pricing are: 

• Briefing. Do I need to help the client develop the brief before work can 
begin? This is not necessarily undesirable, but it does need to be 
acknowledged and charged for when appropriate. 

• Planning and strategy. The project may need to be carefully planned 
before writing begins. For example, a website might need to be structured 



before content can be developed, or an ad campaign might need its 
strategy to be clarified before creative work can start 

• Creativity. The project may require significant time to be spent developing 
creative ideas as well as writing. For example, an advertising slogan or 
product name may not take long to ‘write’, but generating options and 
choosing the right one is a major undertaking 

• Complexity. 
• Relative importance. 
• Relative prominence 
• Amendments, revisions and working versions 
• Alternative versions 
• Meetings 
• Third-party liaison. Do I need to brief, be briefed by or collaborate with 

other people involved with the project – designers, web developers, PR 
agencies and so on. 

• Other auxiliary tasks. The project may include other tasks outside writing, 
such as image selection, uploading content and so on 

• Bulk and/or regular orders. The project may be very large, and/or the 
client may be offering a recurring assignment (such as regular blog posts), 
and I may discount on that basis. Note that discounts should be agreed on 
actual named and confirmed projects, not on the vague promise of ‘work in 
the pipeline’ 

• Unusual working methods. Am I required to work in an unusual way, such 
as editing text in page layouts 

• SEO. A website project may include keyword research, SEO writing and/or 
developing META tags in addition to ‘normal’ web copywriting. 

PAPERWORK 
I know. It's the pits. But it's my thing. I will email you a form with my ts&cs and 
cost estimate. This form needs to be signed by you and emailed back to me. To 
confirm a job, I require a 50% deposit upfront. I will invoice for the balance on 

delivery of the work. 

 
 


